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:KDW�'HILQHV�D�%DFNXS�-�E\�0DUN�-DQRYHF 

%DFNXSV�DUH�D�FRS\�RI�GDWD��7KH�GDWD�FDQ�EH�FRSLHG�DQG�VWRUHG�LQ�PDQ\�ZD\V��EXW�
WKH�EHVW�ZD\�LV�RIWHQ�VXEMHFW�WR�FKDQJH�GHSHQGLQJ�RQ�WKH�HQYLURQPHQW��0��GRHV�
QRW�FKDQJH�WRROV�DQG�WHFKQRORJLHV�MXVW�IRU�WKH�VDNH�RI�FKDQJH���:H�FRQWLQXDOO\�
UHVHDUFK�PDQ\�GLIIHUHQW�EDFNXS�VROXWLRQV�DQG�WHFKQRORJLHV�DQG�UHFHQWO\�GHFLGHG�D�
FKDQJH�ZDV�LQ�RUGHU���7KH�'DWWR�6LULV�%DFNXS�DSSOLDQFH�RU�'DWWR�%DFNXS�IRU�
VKRUW��ZDV�D�%&'5��%XVLQHVV�&RQWLQXLW\�DQG�'LVDVWHU�5HFRYHU\��RSWLRQ�ZH�FRXOG�
QRW�LJQRUH���7KH�'DWWR�%DFNXS�XQLW�EDFNV�XS�GDWD�RQ�DQ\�6HUYHU�RU�3&�DQG�VWRUHV�
LW�RQ�WKH�ORFDO�'DWWR�%DFNXS�DSSOLDQFH��7KH�GDWD�LV�WKHQ�UHSOLFDWHG�WR�D�³FORXG�
DSSOLDQFH´�DQG�WKHQ�DJDLQ�DFURVV�VHYHUDO�'DWWR�GDWD�FHQWHUV��$�SURWHFWHG�VHUYHU�RU�
3&�UHTXLUHV�WKH�LQVWDOODWLRQ�RI�WKH�'DWWR�%DFNXS�$JHQW�ZKLFK�DOORZV�WKH�GHYLFH�
WR�EH�³VHHQ´�E\�WKH�'DWWR�%DFNXS�DSSOLDQFH�� 
 
'DWWR¶V�EDFNXS�VROXWLRQ�RIIHUV�VHYHUDO�DGYDQWDJHV�RYHU�WKH�%DUUDFXGD�EDFNXS�
VROXWLRQ�WKDW�0��KDV�XWLOL]HG�IRU�WKH�ODVW�HLJKW�\HDUV��6RPH�RI�WKHVH�DGYDQWDJHV�
LQFOXGH�IDVWHU�DQG�PRUH�IUHTXHQW�EDFNXSV��OHVV�EDQGZLGWK�FRQVXPSWLRQ��HDVLHU�
UHVWRUHV��DQG�ORFDO�DQG�FORXG�YLUWXDOL]DWLRQ��7KH�'DWWR�%DFNXS�DSSOLDQFH�GUDVWL�
FDOO\�UHGXFHV�GRZQWLPH��LQFUHDVHV�VWDELOLW\�DV�ZHOO�DV�HPSOR\HH�XWLOL]DWLRQ��GXH�LQ�
SDUW�WR�WKHVH�DGYDQWDJHV� 
 
9LUWXDOL]DWLRQ�RQ�WKH�'DWWR�%DFNXS�LV�RQH�RI�WKH�PRVW�VLJQLILFDQW�DGYDQWDJHV�RI�
WKLV�QHZ�VROXWLRQ��%\�XVLQJ�YLUWXDOL]DWLRQ��ZH�FDQ�UHGXFH�GRZQWLPH�WR�D�PDWWHU�RI�
PLQXWHV�FRPSDUHG�WR�KRXUV�LQ�WKH�HYHQW�RI�D�³ORVW´�VHUYHU�RU�FULWLFDO�3&��$�YLUWX�
DOL]HG�LQVWDQFH�LV�D�WHPSRUDU\�IL[��EXW�LW�DOORZV�\RXU�VWDII�WR�FRQWLQXH�WR�IXQFWLRQ�
ZKLOH�ZH�WURXEOHVKRRW�DQG�UHVROYH�WKH�LVVXH���/RFDO�YLUWXDOL]DWLRQ�ZRXOG�EH�XVHG�
IRU�DQ�LVVXH�VXFK�DV�WKH�IDLOXUH�RI�D�SURWHFWHG�VHUYHU���&ORXG�YLUWXDOL]DWLRQ�ZRXOG�
EH�XVHG�LQ�WKH�HYHQW�RI�D�PDMRU�LVVXH�VXFK�DV�GDPDJH�WR�\RXU�RIILFH�RU�D�QDWXUDO�
GLVDVWHU���$OO�GDWD�VDYHG�WR�WKH�YLUWXDO�LQVWDQFH�LV�DXWRPDWLFDOO\�V\QFKURQL]HG�EDFN�
WR�WKH�SURWHFWHG�GHYLFH�V��ZKHQ�LW�FRPHV�EDFN�RQOLQH� 
 
$�FDOPLQJ�WKRXJKW�IRU�DOO�RI�XV�DW�0��LV�NQRZLQJ�WKDW�\RXU�EDFNXS�VROXWLRQ�LV�WKH�
EHVW�UHVRXUFH�RQ�ZKLFK�WR�UHO\�LI�\RXU�EXVLQHVV�LV�D�YLFWLP�RI�D�FU\SWR�YLUXV�RU�
UDQVRPZDUH�DWWDFN���*LYH�XV�D�FDOO�WR�OHDUQ�PRUH�DERXW�WKLV�QHZ�VROXWLRQ�RU�LI�\RX�
ZRXOG�OLNH�WR�YLHZ�D�GHPR� 
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6XPPHU�DW�0� 

0LWFKHOO�DQG�1LQD�.HOPDQ�UHOD[HG�

LQ�-DPDLFD�ULJKW�DIWHU�WKHLU�ZHG�

GLQJ���7KH\�DOVR�HQMR\HG�WKHLU�

IDPLO\�YDFDWLRQ�LQ�+ROGHQ�%HDFK� 

 

1LFN�'H5RVH�DQG�KLV�ILDQFp�.DWK�

OHHQ�ZHQW�*ODPSLQJ�-�WKDW¶V�FDPS�

LQJ�ZLWK�OX[XU\�DQG�EDWKURRPV���

:D\�WR�JR�.DWKOHHQ� 

 

-HQQLIHU�$QJHO�FDXJKW�VRPH�GHVSHU�

DWHO\�QHHGHG�UHVW�DW�WKH�-HUVH\�

6KRUH�DQG�DOVR�FDPSLQJ�DW�'HHU�

9DOOH\«WKDW¶V�UHDO�FDPSLQJ�1LFN���

7KHVH�DUH�DQQXDO�WUDGLWLRQV�IRU�

-HQQLIHU�DQG�KHU�IDPLO\� 

 

0LNH�6RVVRQJ�VSHQW�D�IXOO�ZHHN�

UHVWLQJ�LQ�3RUFK�9LHZ��3$�-�ORFDWHG�

DW�KLV�KRPH�LQ�,PSHULDO���+H�SURED�

EO\�JRW�PRUH�UHVW�GXULQJ�KLV�EUHDN�

WKDQ�DQ\�RI�XV� 

 

0DUN�-DQRYHF�ZDV�J\SSHG���+H�

MRLQHG�0��DV�D�IXOO-WLPH�HPSOR\HH�

RQ�-XQH�����������$V�VXFK��KH�ZDV�

RQ�³GRXEOH�VHFUHW´�SUREDWLRQ�DQG�

QRW�HQWLWOHG�WR�YDFDWLRQ���+H�GLG�

KDSSHQ�WR�JHW�WKH��WK�RI�-XO\�RII�-�

QRW�VXUH�KRZ� 

 

%LOO��3DXOD�DQG�WKHLU�IDPLO\�HQMR\HG��

D�YDFDWLRQ�LQ�WKH�2XWHU�%DQNV���7KLV�

ZDV�WKH���WK�\HDU�IRU�WKHLU�IDPLO\�

WUDGLWLRQ� 

 

6DQG\�'RUVFK�ZHQW�ILVKLQJ�ZLWK�

KHU�JUDQGFKLOGUHQ���6LQFH�WKHQ�VKH�

KDV�EHHQ�FRQWDFWHG�E\�:LFNHG�

7XQD�DQG�'HDGOLHVW�&DWFK�IRU�D�VSRW�

RQ�WKHLU�WHOHYLVLRQ�VKRZV�� 

0��1HZV�DQG�8SGDWHV 

3DJH�� 

+DSSHQLQJV�DW�0� 

2Q�-XQH�����������0LWFKHOO�.HOPDQ��RXU�
6HQLRU�1HWZRUN�7HFKQLFLDQ��PDUULHG�KLV�
ORQJWLPH�VZHHWKHDUW�DQG�QHLJKERU�RI�%LOO�DQG�
3DXOD�0XOFDKH\��&KULVWLQD��1LQD��0LGJOH\���
1LQD�PRYHG�LQWR�WKH�QHLJKERUKRRG�ZLWK�KHU�
IDPLO\�ZKHQ�VKH�ZDV�MXVW����\HDUV�ROG���$OW�
KRXJK�%LOO�DQG�3DXOD�ZRXOG�OLNH�WR�WDNH�FUHG�
LW�IRU�WKHLU�PHHWLQJ��0LWFKHOO�DQG�1LQD�PHW�
ZHOO�EHIRUH�KH�NQHZ�DQ\WKLQJ�DERXW�0��RU�
DQ\�RI�RXU�HPSOR\HHV� 

0LWFKHOO�DQG�1LQD�ZHUH�PDUULHG�DW�6W��3KLOLS�
&KXUFK�LQ�&UDIWRQ��3HQQV\OYDQLD���$�EHDXWL�
IXO�UHFHSWLRQ�IROORZHG�DW�.LQVH\�9LQWDJH�
0DUNHW�LQ�2DNGDOH��3HQQV\OYDQLD���$OO�VWDII�

PHPEHUV�RI�0��7HFKQRORJLHV�ZHUH�KRQRUHG�WR�MRLQ�0LWFKHOO�DQG�1LQD�RQ�WKLV�
YHU\�VSHFLDO�RFFDVLRQ���$V�\RX�FDQ�WHOO�E\�WKLV�ZHGGLQJ�GD\�SLFWXUH��1LQD�ZDV�D�
EHDXWLIXO�EULGH���6RPH�IRONV�WKRXJKW�0LWFKHOO�GLGQ¶W�ORRN�WRR�EDG�HLWKHU�EXW��DV�
HYHU\RQH�NQRZV��QR�RQH�ORRNV�EHWWHU�WKDQ�WKH�EULGH�RQ�KHU�ZHGGLQJ�GD\���7KH�
QHZO\ZHGV�HQMR\HG�D�KRQH\PRRQ�LQ�-DPDLFD�DQG�ZLOO�UHVLGH�LQ�WKHLU�QHZ�KRPH�
LQ�&UDIWRQ���&RQJUDWXODWLRQV�WR�0LWFKHOO�DQG�1LQD���0D\�\RX�HQMR\�PDQ\�KDSS\�
\HDUV�WRJHWKHU� 

(PSOR\HH�8SGDWH 
0DUN�-DQRYHF—1HWZRUN�7HFKQLFLDQ 
 
0DUN�-DQRYHF�FRPSOHWHG�KLV�FRXUVH�RI�VWXGLHV�DW�WKH�3LWWVEXUJK�7HFKQLFDO�&RO�
OHJH� RQ� -XO\� ��� ������ � +H� DQG� KLV� FODVVPDWHV� RIILFLDOO\� FHOHEUDWHG� WKHLU�
DFKLHYHPHQWV�DW�D�JUDGXDWLRQ�FHUHPRQ\�KHOG�DW�6ROGLHUV�DQG�6DLORUV�0HPRULDO�
+DOO�	�0XVHXP�RQ�WKH�FDPSXV�RI�WKH�8QLYHUVLW\�RI�3LWWVEXUJK�RQ�2FWREHU����
�������0DUN�JUDGXDWHG�ZLWK�KLJK�KRQRUV�DQG�ZDV�DZDUGHG�WKH�&$(�<�&HUWLIL�
FDWH� E\� WKH� FROOHJH�� WKH�'HSDUWPHQW� RI�+RPHODQG�6HFXULW\� DQG� WKH�1DWLRQDO�
6HFXULW\�$JHQF\�LQ�UHFRJQLWLRQ�RI�KLV�DFDGHPLF�H[FHOOHQFH�LQ�&\EHU�'HIHQVH� 

0DUN�LV�FRQWLQXLQJ�KLV�FRPPLWPHQW�WR�IXUWKHULQJ�KLV�HGXFDWLRQ�E\�HQUROOLQJ�LQ�
DQG�EHFRPLQJ�FHUWLILHG�DV�D�'DWWR�&HUWLILHG�'HSOR\PHQW�6SHFLDOLVW�LQ�&RQWLQX�
LW\���$V�PDQ\�RI�\RX�NQRZ��ZH�MXVW�UROOHG�RXW�'DWWR�%DFNXS�GHYLFHV�WR�PDQ\�
RI�RXU�FOLHQWV��VHH�SDJH ����WKH�LPSOHPHQWDWLRQ�RI�ZKLFK�ZDV�KDQGOHG�VROHO\�E\�
0DUN���&RQJUDWXODWLRQV�0DUN�DQG�NHHS�XS�WKH�JRRG�ZRUN���$�VROLG�EDFNXS�LV�
RQH�RI�WKH�EHVW�GHIHQVHV�DJDLQVW�F\EHU�DWWDFNV� 



4XDWULQL�5DIIHUW\ 
/RFDWLRQV��*UHHQVEXUJ��/DWUREH��3LWWVEXUJK�DQG�$OWRRQD 

:HEVLWH��KWWSV���ZZZ�TUOHJDO�FRP 
 
4XDWULQL�5DIIHUW\�RU�45��DV�WKH\�DUH�IRQGO\�NQRZQ�
KHUH�DW�0���LV�D�IRXQGLQJ�PHPEHU�RI�0��7HFKQROR�
JLHV��,QF���7KDW¶V�ULJKW���45�LV�RQH�RI�RXU�RULJLQDO�
FOLHQWV���,I�LW�ZDVQ¶W�IRU�WKH�VXSSRUW�DQG�HQFRXUDJH�
PHQW�RI�WKH�ILUP¶V�SDUWQHUV�9LQFH�4XDWULQL��'HQQLV�
5DIIHUW\��7HUHDVD�5HUNR�DQG�5RQ�)RQQHU��DORQJ�
ZLWK�WKH�UHPDLQLQJ�DWWRUQH\V�DQG�VWDII��0��ZRXOG�
QRW�EH�LQ�D�SRVLWLRQ�WR�FHOHEUDWH�LWV���WK�DQQLYHUVDU\�
WKLV�\HDU���2I�FRXUVH��WKLV�GRHV�QRW�FRPSDUH�WR�WKH�
RYHU����\HDUV�RI�VHUYLFHV�WKDW�45�KDV�SURYLGHG�IRU�
LQGLYLGXDOV��IDPLOLHV��EXVLQHVVHV�DQG�YHWHUDQV� 

45�LV�RQH�RI�WKH�SUHPLHU�ODZ�ILUPV�LQ�:HVWHUQ�DQG�
&HQWUDO�3HQQV\OYDQLD���7KH�ILUP�DQG�DOO�RI�LWV�HP�
SOR\HHV�DUH�ZHOO�UHVSHFWHG�LQ�WKH�OHJDO�FRPPXQLW\�
DV�ZHOO�DV�WKH�FRPPXQLWLHV�LQ�ZKLFK�WKH\�SUDFWLFH�
DQG�OLYH���45¶V�DUHDV�RI�H[SHUWLVH�LQFOXGH��EXW�DUH�

QRW�OLPLWHG�WR��:RUNHUV�&RPSHQVDWLRQ��3HUVRQDO�,QMXU\��:LOOV�	�(VWDWHV��(PSOR\HH�
5LJKWV�DQG�/RQJ�7HUP��6RFLDO�6HFXULW\�DQG�9HWHUDQV¶�'LVDELOLWLHV���0��KDV�SXOOHG�
D�ORW�RI�LWV�PDQDJHPHQW�DQG�EXVLQHVV�³VW\OH´�IURP�WKH�45�PDQDJHPHQW�WHDP���
9LQFH�	�'HQQLV��WKH�IRXQGLQJ�SDUWQHUV��KDYH�EXLOW�D�JUHDW�SUDFWLFH�WKDW�LV�ZHOO�UH�
VSHFWHG�DQG�DGPLUHG���45�JLYHV�EDFN�WR�LWV�FRPPXQLWLHV�DQG�WUHDWV�LWV�VWDII��FOLHQWV�
DQG�SURYLGHUV�ZLWK�UHVSHFW��XQGHUVWDQGLQJ�DQG�FRPSDVVLRQ���7KH\�WUHDW�IRONV�OLNH�
IDPLO\� 

6SHDNLQJ�RI�IDPLO\��\RX�PLJKW�VD\�45�KDV�D�ELW�RI�D�IDPLO\�IODUH���9LQFH�DQG�'HQ�
QLV�ZHUH�FKLOGKRRG�IULHQGV��:H�KDYH�VHHQ�WKH�45�IDPLO\�JURZ�IURP�D�VLQJOH�RIILFH�
LQ�*UHHQVEXUJ�WR�IRXU�ORFDWLRQV�LQ�&HQWUDO�DQG�:HVWHUQ�3HQQV\OYDQLD���,�SHUVRQDOO\�
NQHZ�HDFK�RI�WKH�SDUWQHUV¶�FKLOGUHQ�EHIRUH�WKH\�EHFDPH�DGXOWV���7KDW¶V�D�ELW�GLV�
FRXUDJLQJ�VLQFH�VHYHUDO�RI�WKHVH�³FKLOGUHQ´�DUH�QRZ�SUDFWLFLQJ�DW�WKH�ILUP���6HYHUDO�
HPSOR\HHV�DW�WKH�ILUP�DUH�UHODWHG�WR�HDFK�RWKHU�DQG�ZKHQ�ZH�YLVLW�WKH�ILUP�ZH�DUH�
DOZD\V�ZDUPO\�ZHOFRPHG�LQWR�WKH�45�IDPLO\� 

6RPHWKLQJ�WKDW�%LOO�KDV�DOZD\V�IRXQG�LQWHUHVWLQJ�LV�WKDW�WKH�VWDII�DW�45��ZKHQ�WUDY�
HOLQJ��RIWHQ�DUH�DFFRPSDQLHG�E\�D�ILUP�LFRQ���,Q�\HDUV�SDVW�LW�ZDV�³GD�ELUG�´�XVXDOO\�
SHUFKHG�RQ�VRPHRQH¶V�VKRXOGHU���7RGD\��LI�\RX�ORRN�DERXW��\RX�PD\�ILQG�WKH�³45�
&UX]LQ�.RR]LH´�VKRZQ�DERYH���.HHS�DQ�H\H�RSHQ�IRU�LW� 

0��7HFKQRORJLHV�LV�SURXG�WR�VXSSRUW�45��DQG�ZH�DUH�WKDQNIXO�IRU�DOO�RI�WKH�WUXVW��
HQFRXUDJHPHQW�DQG�FRQILGHQFH�WKH\�KDYH�H[WHQGHG�WR�XV�RYHU�WKH�\HDUV���:H�WUXO\�
DSSUHFLDWH�HDFK�DQG�HYHU\�RQH�RI�\RX� 

0��&OLHQW�6SRWOLJKW 

3DJH�� 

0��7HFKQRORJLHV�LQ����� 

2IILFH�,QIRUPDWLRQ 

· 1XPEHU�RI�(PSOR\HHV�-�� 

· 2IILFH�/RFDWLRQ�-��UG�)ORRU�2I�

ILFH�LQ�%LOO�DQG�3DXOD¶V�+RPH 

· 6KRS�/RFDWLRQ�-�'LQLQJ�5RRP�

7DEOH 

· 7LFNHWLQJ�6\VWHP�-���3DUW�&DUERQ�

&RS\�7LFNHWV��+DQG�:ULWWHQ� 

 

&OLHQWV 

· &DVVLG\��0\HUV�&RJDQ�	�9RHJH�

OLQ 

· &ROOHUDQ�	�&RPSDQ\��&3$��3�&� 

· /DVNRZVNL�,QVXUDQFH 

· 0F(OKLQQ\�,QVXUDQFH 

· 0F0LOOHQ�8ULFN�7RFFL�)RXVH�	�

-RQHV 

· 4XDWULQL�5DIIHUW\ 

· 6HQHFD�/DQGILOO 

· 7UL-&RXQW\�,QGXVWULHV 

· 7ULQLW\�3RUWIROLR 

· 9RJHO�'LVSRVDO�6HUYLFH 

 

9HQGRUV���3DUWQHUV 

· 'HOO 

· ,%0�%XVLQHVV�6ROXWLRQV 

· ,QJUDP�0LFUR 

· /DVHU3URV�,QWHUQDWLRQDO 

· 0LFURVRIW 

· 6RQLF:$// 

 

,QWHUQHW�$FFHVV�IRU�%XVLQHVV 

7KH���%LJJHVW�3OD\HUV 

· 881HW�-�2XU�&KRLFH 

· 0LQGVSULQJ 

· (DUWKOLQN 

· 36,1HW 

7KLV�TXDUWHU¶V�FRPLF�ZDV�VXEPLWWHG�E\�6DQG\�'RUVFK��� 



%LOO�0XOFDKH\ 

7KH�IDOO�RI������ZLOO�EH�D�WLPH�IRU�PH�WR�SDXVH��UHPHPEHU�DQG�EH�WKDQNIXO�IRU�DOO�RI�WKH�

IRONV�DQG�EXVLQHVVHV�WKDW�KDYH�EHHQ�ZLWK�0��GXULQJ�WKLV�DPD]LQJ�MRXUQH\���7KHUH�DUH�ZD\�

WRR�PDQ\�WR�OLVW�LQGLYLGXDOO\�LQ�WKLV�DUWLFOH�EXW�SOHDVH�NQRZ�WKDW�,�DP�JUDWHIXO�IRU�HDFK�DQG�

HYHU\�RQH�RI�\RX���(PSOR\HHV��FOLHQWV��SDUWQHUV��YHQGRUV��IULHQGV�DQG�IDPLO\�-�WKDQN�\RX� 

,�DP�HVSHFLDOO\�JUDWHIXO�IRU�P\�ZLIH��3DXOD��ZKR�VXSSRUWHG�P\�PRYH�IURP�D�ZHOO-SD\LQJ�

MRE�WR�D�VWDUWXS��ZLWK�QR�LQFRPH�DQG�IRXU�FKLOGUHQ�XQGHU�WKH�DJH�RI�QLQH�\HDUV�ROG���2K��

KDYH�,�HYHU�WROG�\RX�WKDW�VKH�KHOG�RQH�RI�WKH�WRXJKHVW��ORZHVW-SD\LQJ�MREV�DW�WKDW�WLPH���

6KH�ZDV�D�VWD\�DW�KRPH�0RP�� 

$�VSHFLDO�WKDQNV�PXVW�JR�RXW�WR�DOO�RI�WKH�FXUUHQW��DQG�IRUPHU��HPSOR\HHV�RI�0��7HFKQRO�

RJLHV���:LWKRXW�WKHP�ZH�ZRXOG�QRW�EH�ZKHUH�ZH�DUH�WRGD\���7KHLU�GHGLFDWLRQ��SDWLHQFH�

DQG�IRFXV�RQ�SURYLGLQJ�RXU�FOLHQWV�ZLWK�RXU�³ZKLWH�JORYH´�VHUYLFH�LV�VHFRQG�WR�QRQH� 

2I�FRXUVH��DV�,�UHIOHFW�EDFN����\HDUV�DJR�WR�������,�FDQQRW�LJQRUH�WKH�WUDJLF�HYHQWV�RI�

�������,�ZDV�H[FLWHG�WR�EH�VWDUWLQJ�D�QHZ�FKDSWHU�LQ�P\�OLIH�EXW�YHU\�FRQFHUQHG�DERXW�WKH�

KDSSHQLQJV�LQ�RXU�FRXQWU\�DQG�WKH�ZRUOG���6RPH�IRONV�WKLQN�WKLQJV�WRGD\�DUH�HHULO\�VLPL�

ODU���,�DP�FRQILGHQW�WKDW�ZH�FDQ�JHW�WKURXJK�WKH�VWUXJJOHV�ZH�DUH�H[SHULHQFLQJ�DV�D�QDWLRQ�

WRJHWKHU�� 

7KH�8QLWHG�6WDWHV�RI�$PHULFD�LV�D�ZRQGHUIXO�FRXQWU\���(YHU\RQH�LV�SURYLGHG�RSSRUWXQLW\���

:H�KDYH�DOZD\V�VXSSRUWHG�HDFK�RWKHU�GXULQJ�GLIILFXOW�WLPHV�UHJDUGOHVV�RI�RXU�GLIIHUHQFHV���

,�DP�WUXO\�WKDQNIXO�IRU�RXU�VHUYLFH�PHQ�DQG�ZRPHQ��WKH�SROLFH�DW�ORFDO�DQG�VWDWH�OHYHOV�

DQG�WKH�ILUVW�UHVSRQGHUV���7KH\�SXW�WKHLU�OLYHV�RQ�WKH�OLQH�HYHU\GD\�WR�SURWHFW�XV�DQG�RXU�

IUHHGRPV���7KH�IUHHGRPV�ZLWKRXW�ZKLFK�0��7HFKQRORJLHV�ZRXOG�QRW�EH�SRVVLEOH��� 

 

%XVLQHVV�5HDG���³7UDFWLRQ´�E\�*LQR�:LFNPDQ���QG�3DVV��DQG�³%XVLQHVV�0RGHO�*HQHUD�
WLRQ´�E\�$OH[DQGHU�2VWHUZDOGHU�	�<YHV�3LJQXHU 

3HUVRQDO�5HDG���³/XFNLHVW�0DQ�-�7KH�/LIH�DQG�'HDWK�RI�/RX�*HKULJ´�E\�-RQDWKDQ�(LJ� 

)URP�WKH�'HVN�RI��� 

  

2XU�0LVVLRQ�6WDWHPHQW 

0��7HFKQRORJLHV�VWULYHV�WR�EH�WKH�SUHPLHU�063�DQG�,7�6HUYLFH�3URYLGHU�IRU�VPDOO�EXVLQHVV�
HV LQ�WKH�3LWWVEXUJK��3HQQV\OYDQLD UHJLRQ� 

:H�ZLOO�DFFRPSOLVK�WKLV�E\�GHOLYHULQJ�H[SHUW�DQG�DWWHQWLYH�VXSSRUW�WR�RXU�FOLHQWV�WKURXJK�
ZHOO-WUDLQHG��KRQHVW�DQG�DFFRXQWDEOH�&OLHQW�6HUYLFH�$GYRFDWHV��:H�ZLOO�FRQWLQXDOO\�HGXFDWH�
RXUVHOYHV�RQ�H[LVWLQJ�DQG�QHZ�WHFKQRORJLHV�VR�ZH�FDQ�GHVLJQ��LPSOHPHQW�DQG�PDQDJH�WKH�
EHVW�,7�VROXWLRQV� �0��7HFKQRORJLHV�PDNHV�HYHU\�HIIRUW�WR�EH�\RXU�WUXVWHG�VWUDWHJLF�,7�SDUW�
QHU�GHGLFDWHG�WR�\RXU�RYHUDOO�VXFFHVV� 
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'LJHVW�,7� 

&RUH�3LOODUV�-�2XU�9DOXHV 

&RPSDVVLRQ��:H�VKRZ�FRPSDVVLRQ�DQG�

FDULQJ�IRU�RXU�HPSOR\HHV�DQG�FOLHQWV� 

,QWHJULW\��:H�ZLOO�EH�KRQHVW�DQG�WUXWKIXO�

WR�RXU�HPSOR\HHV��FOLHQWV�DQG�YHQGRUV� 

(PSRZHUPHQW��:H�SURYLGH�DQ�HQYLURQ�

PHQW�ZKHUH�RXU�HPSOR\HHV�EHFRPH�FRQIL�

GHQW��UHVSRQVLEOH�DQG�DFFRXQWDEOH� 

&RPPXQLW\��:H�DFNQRZOHGJH�WKH�QHHG�

IRU�DQG�HQFRXUDJH�LQYROYHPHQW�LQ�RXU�

FRPPXQLWLHV� 

)DLWK�	�)DPLO\���:H�UHVSHFW�WKH�IDLWK�DQG�

OLIHVW\OHV�RI�RXU�HPSOR\HHV� 
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